The Next for Windows™ Service System supports your service order
process and is essential to your success. The Service System enables distributors
to effectively handle and dispatch work order requests and manage the critical
information related to this area of your business. The Service System has evolved
to accommodate new technologies and demands affecting the distribution business,
such as field service automation, and electronic time management.

Features:

Dispatch and Service Call Management
Automatic Van stock Replenishment

Fully Integrated with Invoicing, Parts,
Rental, Receivables, G/L, Equipment and
Marketing

Credit Check at Work Order Open, Parts
Requisition, and Work Order Close
Detailed or Summary On Line Work in
Process Inquiry

Recurring Jobs Close and Reopen  Auto-
matically

Work Orders may be opened in Seg-
ments. Each Segment may be Quoted,
Estimated, and Billed Separately to differ-
ent customers.

Portions or All of a Segment may be
transferred and/or Re-priced

Jobs can be modified at any time until
closed

Easy one step Close and Re-open

Flat Rating

Preventative Maintenance Scheduling,
Management, and Reporting

Guaranteed Maintenance Scheduling,
Management, and Reporting

Standard Parts Pull List

Jobs can be Quoted and Converted to an
Open Job with the touch of a key

Work Order Cloning

Work Orders Archived for Retrieval at
Anytime

Mobile and Wireless Capabilities

Microsoft SQL Database™

The system is designed to generate work
orders and provide access to all work in
process at the touch of a key, providing
analysis by work order and mechanic. In
addition, instantaneous gross profit
information is provided for all jobs,
opened or closed. Features are available,
such as: price information, back-order
status, expected completion dates, flat
rate vs. actual, actual vs. estimated
amount and more. The Service System
includes a sophisticated Preventive,
Guaranteed, and other Scheduled
Maintenance management system load-
ed with features to help manage and
maintain your rental fleet and customer
owned equipment. It keeps track of all
time and dollars spent on each machine
giving you the operating cost per hour at
any time.

www.ebs-next.com
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1 2009/09/26 14.03 [ 100107 KIFFMEYER INC. w1 HTS 787678 e RON HAGEN
2009/08/26 1410 oo kL2 100108 CITY OF wHITE BEAR LAKE 2 HIM-3 23883 el SCOTT SORVAAG
2009/09/26 1412 001 4987 100109 EBERT CONSTRUCTION C4000 8836747 el RON HAGEN
2009/09/2310.46 PMO0T302 103556 SHANK CONSTRUCTORS, INC. 2042 2042 8200119 el SCOTT SORVAAG
2009/08/29 10146 PMO01304 100034 SWANSON & YOUNGDALE INC. 13369 J25EP 6302069 eb: RON HAGEN
2009/10/01 10:45 ATL2 JAKE 100 JAKE'S FINER FOODS PPD62781 PPD 200 PPD-62781 el RON HAGEN
2003/10/21 10.54 PMO01307 101278 HawK & SONS 01647 T60 257075 el SCOTT SORVAAG .
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2009/10/2812.14 PMO0T313 100942 ELECTRIC RESOURCE CONTRACTORS ERC APLST9DC 110150 ¢!
2009/10/281274 PMOOTI4 100106 SMIDT COMPANIES INC. 1 62127 . FON HAGEN ls a C
2009/10/30 06:11 LK100 100105 CHaMPION ERECTORS INC. 8874744 el JEB GILLIaM
2003/10/3006:14 10 PMO0T315 100106 SMIDT COMPANIES INC. 0 0200026233 el RON HAGEN
2009/11/04 1524 BE1 100105 CHAMPION ERECTORS INC. 78789 el JEB GILLIAM
2009/11/101333 00 100106 CHAMPION ERECTORS INC. 234756 ebsDer
2009711711 13.28 PMOOT317 100134 SWANSON &' YOUNGDALE INC. 0300030390 ¢! 0
2008/10/14 1058 452 10002 HULCHER SERVICES INC 77366 0 el RON HAGEN
200811118 0938 100104 CARL E JOHNSON PLUMBING & HEATING | BOMATF255-2544y 96 el SCOTT SORVAAG
2009/04/28 12,08 J 100104 CARL E JOHNSON PLUMBING & HEATING | 746487437494 e RON HAGEN
2009/07/24 0929 100105 CHAMPION ERECTORS INC. 65 0300017701 = RON HAGEN
2009/07/24 0330 100106 CHAMPION ERECTORS INC. 3 CT21D2554M12KAI26 ebsDemo  RON HAGEN
2009/08/2009.22 10M05 CHAMPION ERECTORS INC. C Ct TRE7E 94957593 1 ebsDemo
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14657 Pebble Bend Drive, Houston, Texas 77068
Tel: 713-939-1000 Fax: 281-444-7900



